EXHIBITS 8 & 9
AGREEMENTS

Date:
For E9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP,” and the lllinois State Police, District 18, Litchfield, for the purpose of effective call
handling and routing of 9-1-1 emergency calls.

CALL HANDLING (EXHIBIT 8)

The Macoupin County PSAP, receiving a call for emergency service requiring ISP response shall
dispatch the call in the following manner:

Primary: Macoupin County PSAP will contact the Illinois State Police, District 18,
Litchfield via telephone 217-786-7110 (District 9 — Springfield)

Secondary: If the primary method of contact with the Illinois State Police, District 18
fails, Macoupin County PSAP will contact via LEADS administrative
message to terminal CDC/LPS.

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records, and services will be the responsibility of the advisory and
policy board. ‘

Macoupin County ETSB Illinois State Police District 18,
Litchfield

By S».W%ﬁ-\

Tite_ Director
Dae__ /20 /03




MACOUPIN COUNTY
EMERGENCY TELEFHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and REVNLD frae EPT , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

L7 oLy E
Primary frequency:fA7 OMVE Emerg Phoneno: /7~ B35 ~ 2277 D2,
Second requency: (55 (L8~ Non Emengency Not 4. 7 635-_ 33 AR L7 wawil
FaxNo: 21~ 838 ~ [2459 Contact person: . . £ fc—{(S“ Qwﬁ

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy

board.
ETE B.%QQ}{L Tow %ﬁﬁ)ﬁ'

Macoupin County AGENCY
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafler referred to as “PSAP”,
and _Bg19472-d BT € fFnir) FrRE HReT Dyer , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: _ /535 7/5 Emerg Phoneno: __6/5-372- 340/

Second frequency: __ /3% 07C Non Emergency No: _6/5-587/- 4/R// - &/8. 3 7. 4352

FuxNo: ¢/ 8- 373.-4458 W Contact person: (A&7 TASan) S50 e gad

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

ETsi [0 TG ns D TRy ffnind FIRE pear DisT

Macoupin County AGENCY
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _Fun Keg Hi1{ Fi1RE TepAL] M& T , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax mumber)

Primary frequency: __/ $4d.070 Emerg Phone no: &/ § ~585- Y31
Second frequency: Non Emergency No: Q/ ¥-S¥5- 35 /¢
FaxNo:é/g-' 58S- (030 Contact person: 5+EF1’1&L} ?DS A

BunKer Hi)l FiRe Chier

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, ail calls of an
admunistrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service w1ll be the responsibility of the advisory and policy
board.

Eren Ruiree it € 1R et

Macoupin County AGENCY
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Pulglic{Safety Answering Point, hereafter referred to as “PSAP”,
and o~ i sy b b E FIRE LR T , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number’ fax number)

Primary frequency: __ /S 7 < 257 Emerg Phone no: (217) Fsy=-3227 L

tr e s A
Second frequency: Non Emergency No: (s 7) B3G50 P Y-
Fax Ne: §sd- 5413 ¥ Contact person: _A3 /%% SRS

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emérgency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

E T @ it & oL B e T
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made betwef,ll the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _Dorehester Vol, Fire M > , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: b Y 070 Emerg Phone nox(ol8) 362 -4k ;?/a)ddiﬂ Grel
Second frequency: !' iﬁ? Lf; fa? (.05 Non Emergency No: [C@/ g) Ko~ 73 W(&S 7; ‘g’g@
exr-

Fax No: lQ ’8 'Q :iﬁ @’ Q?'q (Qa Contact person: g’ic— //én r‘ic*)iﬁ

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard tc whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

ETeR Qochester W, Fre Dept
Macoupin County AGENCY "
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and Jarmers J i jle e ggoner Fire Depl , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /5434 ' Emerg Phone no: £33 -8 64/~ 337 -34SR
Second frequency: /5, dé $/ Non Emergency No: 39 7~ 54/ 4/ /
FaxNe: 29 7- 353 7' Contact person: ekt Brow

68 SEY 3

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emérgency calls only. Therefore, all calis of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

E T_S;_:)) /_::ﬁ’ffn s l:" .‘/[F - ;Z‘/fvtff gar o 1;:;;.-‘" 'S 0{,&7/"
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MACOUPIN COUNTY
EMERGENRCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answening Point, hereafter referred 1o as “PSAP”,
and Gillespie Fire Department . for the purpose of effcetive handling
and routing of 9-1-1 Emergency culls,

CALL HANDLING : - .
Macoupin County PSAP receiving a call for emergency services in your jurisdicson shall dispatch the

call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: _154.980 Emerg. Phone no: __(217) 839-4211
Second frequency: Nor Emergency No: _(217) 839-2922
Fax No: (217) 839-3015 . Conlact person: __larry Norville

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
autside its normal jurisdictiona) boondaries, until such time the appropri:ate jurisdiction umit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to vour agency’s published telephone

number,

The PSAP Center agrees to keep all records, times. and places of ail calls. All racords will be available
to all participants of the 9-1.1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of sach call
received.

All agreements, management, records, and service will be the responsibility of the adwisory and policy
board.

€TS8 Gillespie Fire Department

Macoupin County AGENCY

BY. B, Sreeial, WYt £ e »
TTLE (4t d TITLE. Fire Chief




MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

Thls agreement is made b ghween the Public Safety Answering Point, hereafter referred to as “PSAP”,
DAY S Re ;’L&f?’c’a tieA JistRict , for the purpose of effective handlmg
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the

call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: j67H.0 4 Emerg Phone no: 9/

Second frequency: /9 7" 267 Non Emergency No: __ | 2T Z3H 7

Fax No: 2! 7-' é, 2}7' 2 /3 > A «’g”“? %‘bCanIact person: f:} A f’Z\/ & 7—7"9“/
2{7“” ({Z’? . 3’?‘? '7 A 1dw &0

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit

shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nron-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recerved.

All agreements, management, records, and service will be the responsibility of the advisory and policy

board.
ETSR Oy sy Fide JPReYectow DistcT
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _ fovpren biel Fiy froof. Jhiste e , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radic frequency, phone number/ fax number)

Primary frequency: Emerg Phoneno: 2/ 7 -3¢ £ -I213%
Second frequency: Non Emergency No: J} 7-36 5 30/
Fax No: ! ’ 0 - Oq _ Contact person: [//:;t-;rmz:-‘ 4t LA IR

£ - P

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to 2 request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred fo your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

ET58 Lorondocld Fove 205
Macoupin County AGENCY
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

April 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _Hedhcd Five Deo-} , for the purpose of effective handling
and routing of 9-1-1 Emergency calls. '

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch
the call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: Emerg. Phone no: Li¥- 778 5775
Second frequency: Non Emergency No:
FaxNo: __L18 778 AS4C Contact person: £ eynn Mo i Le%

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board. <

5 P . 7,

Macoupin County
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and MENPLA VoL FZRE Def7 , for the purpose of effective handiing
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: _/. S 270 Emerg Phone no: Lt E - DRF - YR /3
Second frequency: /3 . 2657 Non EmergencyNo: 6/ & ~ 725~ S /) F

FaxNo: & /8~ 7R o R/30 Contact person: _{J)( p:/ @\ A9 3795

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recetved.

All agreements, management, records, and service will be the responsibility of the advisory and policy

board.
ETsH /B R j%. éy
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and Mr Ouve Free Frorecsvon LisreicT _ for the purpose of effective handhng
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /8 </, 220 Emeryg Phone no: W op (217 999- 33/ 1
Second frequency: /. S/, 2LY Non Emergency No: (219 299- 203F
FaxNo: __(20%) 999 - 2039 Contact person: KNHJF ety SCHOE/Q

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy

board.
Em /WT @g;;uc %fx?c: ?QT bfs'?"
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and New Douglas Fire Protection Dist. , for
the purpose of effective handiing and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch
the call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: 154.4300 Emerg. Phone no: 911 or (217)456-7341
(fire phonei#)

Second frequency: __ N/A Non Emergency No: (217)456-6221

Fax No: ' Contact person: __Steven Blackmon

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unif is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit
arrives to provide the necessary services. C o) y 4o Mubred Alde Deplne)

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shali be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

ETSE

Macoupin County AGENCY
' New Douglas Fire Dept.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and PHinyRy  FIRE DEFT , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency setvices in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: #4680 LA 5 Emerg Phoneno: _RJ7- 436~ 234/
Second frequency: Non Emergency No: _ ol / 7~ G 3L~/
FaxNo: _ 2/ 7—434-R3%/ Contact person: _INBYsrovd  K/etf

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

ETSE PRAMYRE  LSIRE  DEFTT
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agregment is made between the Py_‘plic Safety Answering Point, hereafter referred to as “PSAP”,
and L I’ﬂ"’ﬂd ~NarYel Fure }-{%é’)}" , for the purpose of effective handling
and routing of 9.1-1 Emergency calls.

CALL HANDLING
Magoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: Emerg Phone no: a’\) ’ 7 % 'gqéch
Second frequency: Non Emergency No: ’Q / VZ N J}%] \%’ [ (1(\

Fax No: ’Q J ‘A_f - ’))’\):i - \:)) L{f (;\ Contact person: |

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service o the requesting party without regard to whether the unit is operating
outside its nermal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of cail and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

£7s8 Q:Nmnuc\ Hapvel Fire

Macoupin County AGENCY
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and SCOTTO T ~1P00ELTO ﬁ FAD . , for the purpose of effective handhng
and routing of 9-1-1 Emergency caiis.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number) -

Primary frequency: Emerg Phone no: i Nl éﬂg Z/ J ¢~1533
Second frequency: Nor Emergency No: 48"/ §4 g2 .

Fax Neo: ‘/3‘/ ~ é 3 é ’ L/ ﬁ “73 c/un} Contact person: C-/f‘jﬁ ﬁ?f C@l ﬂ (—’JM%

SecotHnille T Modesto

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard te whether the unit is operating
cutside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreementé, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement 1s made between the Public Safeiy Answering Point, hereafter referred to as “PSAP”,
and \—novnqn \f@k_‘: we 0 gg\‘ . , for the purpose of effective handiing
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: 1S - o710 Emerg Phone no: (i%-826- 5433

Second frequency: nen e Non Emergency No: \g-856 -845¢
Fax No: ()8 -820, - 5452 ¥ Contact person: qu\,'e\ L. ‘:Smfﬂ-i-ﬁ—(cl{m'g)

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an |
administrative or non-emergency nature shall be referred to your agency’s published telephone
npumber.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD ‘
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement 1s made bgtween the Public Safety Answering Point, hereafter referred to as “PSAP”,
and S5Bun78’ Folr faemepon’ Bsmnt , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /5 4025 Emerg Phone no: é/g’ E] $-222 Z
Second frequency: /51/ A { Non Emergency No: 4/8-635-51/3 ?
Fax No: _[jl#-635- 2/6¢ Contact person: _CH/EF Lice /W

AID OUTSIDE JURISDICTION BOUNDARY '

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard io whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and ViR DE~w Fifr £R.TET, 00  Prsii/ o7, for the purpose of effective handling
and routing of 9-1-1 Emergency calls. .

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

GH1) e
Primary frequency: | 54 . ¢ 7 ¢ Emerg Phoneno: _ X/ ) - Fb5- 4% 2 %
Second frequency: Non Emergency No: _ Al Q-G 65 - 3645
FaxNo: /7 - %65 -9803 Contact person: _J3, /| [3s R L ¥

Thayee - 217 765- 5736

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries. :

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

LIk VR0 n FiRE FRTeTion D5
Macoupin County AGENCY
BY: EJJJZ SMﬁL BY: ;7 Vi . @J__/.’J
7

TIILE: __ (Jfvmimi Tatin, TITLE: £, R ¢ %;«"ﬁ




MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and WIiL S0 vivi @& o, File 0eafTwmew , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the

all in the following manner: (Radio frequency, phone number/ fax number)
c ollowing er: (R frequency, p i mber) etie. 95 pom

Primary frequency: Emerg Phone no: 1 7-435-2413 3 fm ~ B A.m,
Second frequency: 7 Noin Emergency No: 017 -335 - 3498
Fax Ne: 83 36 - 77&0 \{ Contact person: LE57.9  HARy L

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and___Alden M el Aot alcias e e, for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: Emerg Phone no: (é 1§ ) ¢$3-7355 X
Second frequency: Non Emergency No: _61§ 463 73564
FaxNo: L1} 4¢>-F390 Contact person: W@n /yn/ FSC"#@V'

(G €) 463-7438

ofeee
AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recerved.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003
For 9-1-1 Emergency Communications

This agreement is made between the Pubhc Safety_Answerlng Point, hereafter referred to as “PSAP”,
i ., for the purpose of effective handling

and routmg of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: ___/£5. jto Emerg Phone no: _fz }8 55 3328
Second frequency: - Non Emergency No: {5 558 375

I A I P, 2 ) 'ﬂ " i -
FaxNo: _lg 13 - @& 347 Contact person: %‘ Maiepsd Aiign

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

,a%reement is magle between the Pubhc Safety Answering Point, hereafter referred to as “PSAP”,
YW ITIN S ,’ i nael N o 2 Jw. , for the purpose of effective handhng
anch‘outmg of 9-1-1 ]\imergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /5 4. 025~ Emerg Phoneno: _ A7 7-F34-32 2 7
Second frequency: /- 55520 Non Emergency No: ./ 7~ fu5%~.3 24 4
FaxNo: 2/7- J.S¢- 7954 Contact person:

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTI

e KO b CAarbes
INTERAGENCY AGREEMI

2003

February 2003 mﬂ,l/() P

/

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and i L LESPIE -BENLD AREA AMS . SERY. | for the purpose of effective handling
and routing of 9-1-1 Emergency calls. '

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your JUﬂSdlCthIl shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /55, 235" Emerg Phone no: __{ 207) 835G - 2421/
Second frequency: Non Emergency No: _(2( ) 837 - 2922
Fax No: (217 5352053 Contact person: __JEAN HOLESKC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recerved.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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: MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and__(sCeege ooty Auhuleypce , for the purpose of effective handling
. and routing of 9-1-1 Emergenc§ calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

(CMev<
Primary frequency: | &5, 34O Emerg Phoneno: 412 G43- 5558
[4 5 s ¢ h
Second frequency: Risf Non Emergency No: A17 943 694 &
FaxNo:_ 217992 493499 Contact person: J‘(ﬂ IS 7?'=m;:3 Lint

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or ron-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Comununications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and_MEDDLA RREA Ar . SER I ¢ , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Magoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /5%, 0 76 Emerg Phone no: C1§ - 229~ 42/ 3
Second frequency: _45-6/ ’2 & J"* Non Emergency No: b, S -7 G~ i 'W /4 9

Fax No: é/f" JA7 - 2/ 3 Contact person: de\ P@ PA? - 324"

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answenng Point, hereafter referred to as “PSAP”,
and_ My live e _. , for the purpose of effective handhng
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services i your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /5L 22D Emerg Phone no: '?/ / 51, Q‘f 7 79723/, /

. /'} » Man'd
Second frequency: /gf_f LS 5 Norn Emergency No: o/ 7 ?6‘7 7‘5/ SA /,\_dza;ﬂﬁrﬂt»

Fax Na: é/}i) 9;(7“?’_ 74/&2-— Contact person: JOFHJ A SCHDEM

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries. { Tris 15 {1 Rajurd 72 Muleal Gosink Cakie)

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be availabie
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agrgement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and ﬁiééﬂa 1orn A s e : ;, vl Zace.. , Tor the purpose of effective handling
and routing of 9-1-1 Emergency cally’ FiRke + Am balawce Service_

CALL HANDLING

Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the

call in the following manner: (Radio frequency, phone number/ fax number) Modesio

Primary frequency: _Y60: 58S Emerg Phone no: 3383
Scotville 9849-(,333

Second frequency: — Non Emergency No: 77§ Heddick @19-178-577

Fax No: Y 3¢ — Lots Contact person: -@;, ///}'A }/

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposttion of each call
received.

All agreements, management, records, and service will be the responslblhty of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafier referred to as “PSAP”,
and A res Ambulance. Sevi. DA pmadd for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

O oo
Primary frequency: | 5 €10 Emerg Phone 1%0.' F36-.5.500
Second frequency: L ammm20- Non Emergency No: P{//X é?»?) ¢ )%\57
o Cif e 7 ,
FaxNo: __(» [ ¥ Y56 ~5 952 ' Contact person: ‘JQ AE - ?I) S GG & IV

aayrs

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _Staunton Area Ambulance Service /s for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: __158.205 Emerg Phone no: _618 /635-3333
Second frequency: ___154.025 Non Emergency No: __618/635-3290
Fax No: __(18/635-3640 Corntact person: Bill Adler 61 8/781-2622

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy

board. .
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement i between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and N el A Sshwes for the purpose of effective handling
and routing of 9-1-1 Bmargency calls.

CALL HANDLING

Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispaich the
call in the following manner: (Radio frequency, g?umbenf fax number)

Primary frequency: TS |51 P g Phome o 552~ 77/

Second frequency: _ 0~ € Non Emergency No: __ S 32 = 75@‘7
Fax No: __ D 532 £315 Contactperson: ¥, V’f":; RNVE 1)

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispasched in response to & request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative of non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shail be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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